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DELAY WITH DISSEMINATION OF TRADES TO RTC — 13 NOVEMBER 2020

We experienced an issue with trades not feeding from the trading engine (MIT) to
the clearing system (RTC) between 10h03 and 10h11 on 13 November 2020 affecting
the Equity and Currency Derivatives Markets.

The delay was due to an internal service disconnect which disseminates trades from
the trading engine to the clearing system. The root cause is still under investigation,
which we will continue to track and feedback to the market.

We previously indicated that the necessary monitoring tools are in place to report
issues of a similar nature however, the associated alert failed to trigger in this
instance. We have since identified, rectified and enabled the trigger to ensure
proactive monitoring in future.
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